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denaliTEK

IT SYSTEMS IMPLEMENTER

IT big thinkers wanted! Ready to take the next step in your career and implement server and
VOIP projects. Ready to be challenged each day to help improve client’s use of IT?

Hiring Standard

The number one key to DenaliTEK’s success is to exceed client expectations through superior
project process deployment. DenaliTEK prides itself on excellent client service and will win or
lose depending on the success oriented project processes provided by its employees. An
employee with DenaliTEK must remember that no level of technical excellence will make up for
poor, ineffective project results. Effective client project scope delivery skills are a primary job
requirement for employment at DenaliTEK.

Job Summary

The role of Advance Services System Implementer is responsible for developing a high quality,
“first time right” project result. New and existing Client stakeholders, third party vendors and
DenaliTEK internal personnel are all key partners. The goal is a timely implementation of the
defined operational and technical techniques leading to the new technology deployment.

Duties and Responsibilities
The primary duties of a System Implementer are:

¢ Implement the designed information technology solution to address operational
efficiency, data storage and protection, energy efficiency, security, and financial
investment payback and returns. Incorporation of industry standard best practices and
system efficiency required.

e Support the deployment plan which addresses stakeholder time driven operational
requirements and integrates third party vendors and internal staff.

o Deliver high quality control standards with a first time right attitude while representing
Customer’s needs and perspective. Implementation decisions based on formal project
management documentation required.

The primary responsibilities of a System Implementer are:

e Learn key vendors products to seek current proven and tested solutions which match
DenaliTEK degree of risk management and clients’ information technology purpose
alignment.

¢ Provide proactive communications which drive project implementation milestones. We
require effective communication and interaction with our team and clients.



e Execute the job using highly defined work processes designed to reduce risk and
improve DenaliTEK internal efficiencies. Appropriate risk escalation judgment required.

o Review and test the results of the project based on predefined quality standards and
stated methods.

Qualification and Expectations
The following qualifications are required for this job position:

e Good understand of implementing complex systems and networking

e Solid results focused background

o DNS, DHCP, Firewall and VPN technology experience required.

o Past experience in implementing and maintaining corporate workstations, servers and
network infrastructure. i.e. technical knowledge in Microsoft Small Business Server
2003/2008, Windows Server 2003/2008, Exchange Solutions and Cisco products
required.

¢ VOIP telephony experience considered beneficial.

e Network security understanding a plus.

e Personal career development interest and technology change enthusiasm required.

e Solid verbal and written communication skills

e Strong analytic and problem solving skills preferably involving computer or telephony
industries

e Associates, Bachelors, or Master degrees in relevant area recognized

¢ Occasional evening/weekend work essential. Ability to lift 50 Ibs. required.

Success Definitions

Communications: Proactive, customer service focused attitudes will improve successful
implementation and evaluation. Support and implement system requirement
specifications, Site Survey and Analysis documents, Statement of Work and Project
Design Plan, Scope change orders and Project Recap documents including technical,
project management and client focused recommendations.

Accountability: Project management focused efforts to successfully execute the project
charter and identify and proactive design risk reducing solutions. Communication of
opportunities for additional client work to appropriate team members is very important.

Deliverables and Timeliness: Projects delivered on time, within pre-established
budgetary windows and matching client approved work scope.

Please submit your application at www.denalitek.com. Your online application is essential if you
want to be fairly evaluated. You may also attach your resume there, but all serious candidates
are required to fully complete the online application.
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